
GENERAL NEW VEHICLE – Lease Quote 
 
1. Hello, this is _________________________, how can I help you? 
2. I would be happy to check on that for you.  
3. What type of equipment are you looking for? 
3a. Anything else important to you in options such as ___________? 
4. What about the color? Does the color matter? 
 
5. Great! While I’m checking on that pricing, I’ll check on what’s currently available, and what’s 
coming in the next few days as well. It only takes about 15 minutes. 
6. Are you calling from your cell, home or work? 
7. What’s the number there? And who am I speaking with? How do you spell your last name? 
 
(If cell): Could I text a picture to that cell phone? 

8. Rather than call you back, my manager just walked by. He’ll probably know this right off the top of 
his head. Could I have you hold for a second? 
 
9. Mr./Mrs. _________, thank you for holding, I have great news! 

 We have about  _______ to ________ in stock 
 
             including ________or________ like you’re looking for  
  
   as well as the availability of (________or________) with the exact equipment you need including 
 
 _______________________, ________________________, _____________________. 
 
The lease special that’s out right now is in the $___ hundreds for a (year, model). That’s based on (# 
of months) term, low mileage, with a bit of cash down, –  
 
Now, all of those terms are customizable, meaning we can structure the lease agreement however it 
works best for you, but the biggest variable is the actual vehicle you end up choosing, I want to make 
sure you get everything you want or need without paying for things you don’t want, because every 
car out there has different equipment packages, options, and specials, and I can probably save you a 
lot of time and money, 
 
10. When is a good time for you to stop in, can you head over right now, or later today? 
 
11. I have openings in my appointment book for ___________ or ____________. 
12. Do you have a pencil handy? 
 
13. My name is ________, and my direct number is __________. I’m going to put you on my schedule  
for _____________, and I’ll make sure to have a vehicle ready to go at that time. If you’re going to be 
early or late no big deal; just give me a call so I can make the adjustment to me schedule. 
 
14. Do you know where we’re located, on (street name)? Reconfirm day/time, wrap up. 


